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Introduction

This tutorial guides you on how Vembu Cloud Backup for Microsoft Office 365 helps you to
backup your Microsoft Office 365 business-critical data such as emails, contacts, calendars, and
OneDirive for Business data to Vembu Cloud.

Topics

e  Supported environments

e Step 1: Signup for Vembu Cloud Backup for Microsoft Office 365
e Step 2: Understand User Interface

e Step 3: Create a Backup Job

e Step 4: Restore a Office 365 backed up data

e Step 5: Manage backup activities
e Step 6: Monitor backup activities

e Contacting Sales and Technical Support

Supported Environments

Vembu Backup for Microsoft Office 365 supports backup and recovery for :

e Exchange Online Backup

e Calendar Backup

e Contacts/ Peoples Backup

e  OneDrive for Business Backup

e  SharePoint Online backup (coming soon)

e Teams Backup (coming soon)
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Step 1: Signup for Vembu Cloud Backup for
Microsoft Office 365

1.  Goto to Vembu Cloud backup forby visiting following link: saasbackup.vembu.com

beta

VEMBL/isaastaciaba

Sign in to SaaSBackup Live

=

Backup and Recovery for the SaaS Applications

a
Office 365 | G Suite

Remember me

Forgot Password?
(Backup your Mails, Drives, Contacts & Calendars) ;
LOGIN

Don't have a Vembu SaaSBackup account? Sign Up

2. Click on the Signup button at the bottom of the page to open a dialog window. Fill the details
such as company name, First name, Last anime, Email ID, phone number, country, and
state.

beta

VVEM UlsaasBackup
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3. Once done click on the Signup button. You will get an account created successfully message.
4. Once you confirm the email address by clicking on Confirm Email button. Your account will be

verified and you can set the password to log in to your account and start configuring the
backup for your Office 365 data.

5. You can also create a Vembu Portal Account first and then Signup from the SaaS backup
from the Vembu Portal Console. To know the steps in detail click here

VembU Portal

= @vembu.com

Remember me

Note: You will get 30 days free trial to try the product. After your evaluation period (30 days of a
free trial), you can log in to this Vembu Portal account to buy and manage the licenses.
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Step 2: Understanding the User interface

1. You can log in to BDR Backup Server Web-GUI via the following options:
a. Entering the URL: https://localhost:6061 (or)
b. HTTP://<IP_Address_of Machine>:6060 (or)
c. View the Supported Browsers here - Supported Browsers.

vem U
Backup and Replication for the Virtual Data Center

VMware | Hyper-V | Microsoft Windows

2.  Time Zone setting - Choose the required Time Zone from the drop-down list.

3.  Enter a unique Vembu BDR ID. The ID should be globally unique as it is with this ID that
each installation of Vembu BDR Backup Server is identified.

Vembu BDR ID

The Yembu BDR 1D specified here should be unigue, We recommend to use
machineName.domainName as the Yembu BDR 1D since it is globally unigue.

Enter Unigue Vembu BDR 1D 2]
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Step 3: Create a Backup Job

Log in to your BDR Backup Server web console and go to “Backup -> Office 365” and Add your
Office 365 Domain to backup Office 365 data.

Enter the generated Application ID, Secret Key, and domain name and click on ‘Add domain’to
add the domain and configure backup later or ‘Add domain & Configure Backup’to add a
domain and configure backup immediately.

Once the Office 365 domain is added, you can configure the backup for the users under the
domain name. Go to “Backup -> Office 365 Backup -> Configure Backup

1. Select Configuration Type

a. Select the ‘Backup Entire Office 365 Domain’ option to backup the entire users in
the specific domain. Selecting this option, will backup the mails, calendar,
contacts, and OneDrive data of all the users.

Select Configuration Type

®) Backup Entire Domain

e selected domain. Included items: Inbox, Drafts, Sent Items, Deleted mails

Calendar, (

Select Users Manually

Configure backups only for selected users. Included items: Inbox, Drafts, Sent Items, Deleted mails, Calendar, Contacts, and OneDrive for

b.  Select ‘Backup Specific User(s)’ option to backup specific user’s data manually.
Selecting this option, will backup the mails, calendar, contacts, and OneDrive data
for specific users.
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2. Specify how frequently you want to run the backup job. After the full backup of your
Office 365 data, only the incremental backup will be run as per the scheduled time. You
can choose the time to schedule daily backups.

Office 365 Backup Configuration [ Domain Name :: vembu.in ] « Backto Office 365 Backup Jobs

Backup Type User Selection Scheduling Review Progress

Configure Schedule Frequency & Retention Policy

Backup Schedule @ S Backup Repo @

®) Run Daily 9:00 PM ® Select repository v Add Backup Repository

Backup Retentione‘\ Enable Compression @
b 5 =

No of versions to retain

#! Enable

3. Configure retention policies for the backup. The default retention count is set to 5 (which
means 5 versions of a specific document will be retained).
Note: Retention policies are applicable for OneDrive documents only

4. Review the configurations and enable the 'Run Immediately' option to run the job
immediately.

Backup Name: test_backup

#|Run this backup immediately after saving
Selected Domain Name: vembu.in
Selected User(s) : All Users
Schedule: 9:00 PM
Retention Policy : Disabled

Data Folders: Mails, Calendar, Contacts and OneDrive
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Step 4: Restore a backup

Perform granular level restore of Office 365 data (Mails, OneDrive, Calendar, and Contacts) for
individual backed up users.

1. Click on Restore Now option alongside the user to be restored.

admin@vembu.in vembu.in ©

2. Choose from the list of options

a. Entire mailbox Restore - Restore the entire mailbox including mail, calendars, and
contacts of the user to the same account or different account.

b.  Mail Restore - Restore emails from the user to the same or different account or
download it into .PST format.

c. Contacts Restore - Restore Contacts/people's information to the same or different
users.

d. Calendar Restore - Restore calendar events into the same user account.

e. OneDrive Restore- restore Onedrive for Business data into the same or different

user account.

Select Restore Type

®) Mailbox Restore

restore entire mailbox data to any user.

Mail Restore

restore only mail data to any user.

Drive Restore

lo restore only drive data to any user.

Calendar Restore

store only calendar data to any user.

Contact Restore
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3. Specify the Restore description and select the restore target.

a. If you choose the same user, the backup data will be restored to the same user.

b.  If you choose a different user, select the user from the list and the data will be

restored to the selected user.

VelllbU Dashboard  Backup VMReplication  TapeBackup Recovery Reports Ii s
Backus & Csaster Recovery
a

Office 365 Restore for Backup Job - admin
Select User Restore Type

The location where you want to restore your seleted data.

Restore Description

Restore Target

com
vembu.com

Choose Data

test_restore
179-4148-93bf-00a95fale042@vembu.in

Restore to User Mailbox

Same User Mailbox admin@vembu.i &

®) Different User Mailbox Select Account

4. Once done choosing, click restore to initiate the process
Account Name: admin@vembu.in
Target User : dayashankar@vembu.com
Restore data: All Mailbox Items [Mails, OneDrive, Calendar and Contacts]
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Step 5: Manage backup jobs

1. Clicking the “Edit Backup” option alongside the configured backup in the list all backup
jobs page will edit the scheduled backup job. With this option, you can change the
backup configuration completely like adding or removing users, change scheduling
frequencies, and retention policies.

Backup  Reports  Backup Repository = Management  Settings

Your trial will expire in 28 days . To continue using Vembu BDR Suite, you can Purchase licenses from Vembu Portal.

List of Office 365 Backup Jobs

Office 365 Backup jobs configured from this backup server are listed here. You can edit, check status and manage the backup jobs from here.

‘ Add Domain | Configure Backup
Backup Job Name Next Schedule Time Run Backup Suspend/Resume Edit Backup

testl storegrid.com Apr 27,2020, 09:00 PM Idle

2. Clicking on the delete backup option will delete the backup completely.

Step 6: Monitor backup jobs

Reports tab lists the backup status report for Office 365 backups

1. Backup Report - Provides the information about the backup such as number of users
backed up, number of emails, number of contacts, number of calendar events, number of
One drive files backed up, Time taken for the backup, size of the backup, etc.

Download PST

(V] admin 05-Apr-2020 21:00:00 6 Hours 2.1GB
No of Users 7|
Mails : 44431
Contacts <]
Events :0
Drive Files :0
Q admin 04-Apr-2020 22:19:51 16 Hours 34GB
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2. Restore Report - Provides information about the restore operations like restore logs,
restored user details, start time for the backup, size of the backup, backup status, etc.

Backup Restore

test_restore admin@vembu.in 06-Apr-2020 18:13:48 O bytes o Logs
06-Apr-2020 18:13:48
|Restore job started.
06-Apr-2020 18:13:49
IDomain ID:1
?é-Apr-ZOZO 18:13:50

Restore job completed successfully.

3. PST export Report - Provides information about the PST export function like mailbox ID,
start time for the backup, size of the backup, backup status, download link, etc.

Backup

Download PST

Descriptio%g
test_restore 06-Apr-2020 18:13:48 0 bytes

Download

mail_restore 06-Apr-2020 18:15:44 0 bytes Download

Contacting Sales and Technical Support

1.  Set up a 15-minute call with our product expert by contacting Vembu sales at
vembu-sales@vembu.com.

2. In case you are looking for further information or have any trouble, contact our 24/7
support at vembu-support@vembu.com.
or call us at:
+1-512-256-8699 (US & Canada)
+44-203-793-8668 (United Kingdom)

Getting Started
Offiice 365 Backup On-premise Office 365 Backup to Vembu Cloud
Download SaaSBackup Onpremise installer to store Signup for Vembu SaaSBackup and start the 30 days free
user data locally and start 30 days free trial. After trial version with 10GB free cloud storage. After the trial
the trial period you can purchase the license to period, you can purchase the license and cloud storage to
continue using the product. continue using the product.
https://vembu.com/vembu-office-365-and-g-suite-backup-download/ hetps://saasbackup.vembu.com/

_ © Vi Technologi
Backup & Disaster Recovery for Virtual and Physical Data Center embu Technologies


mailto:vembu-sales@vembu.com
mailto:vembu-support@vembu.com

vembu

Backup & Disaster Recovery

Simplifying Data Protection

==

Backup for @) vMware HH Hyper-v Disk Image CJ File & Application @ AWS @ Office365 (& G Suite

Vembu Office 365 Backup - On-Premise

Download Vembu Backup for Office 365 - On-Premise to store your user data locally and start a
30 days free trial. After the trial period, you can purchase the license to continue using the
product.

https://www.vembu.com/vembu-office-365-and-g-suite-backup-download/

Vembu Office 365 Backup - Vembu Cloud

Signup for Vembu Backup for Office 365 - Vembu Cloud and start the 30 days free trial version
with 10 GB free cloud storage. After the trial period, you can purchase the license and cloud
storage to continue using the product.

https://saasbackup.vembu.com/

USA & CANADA
+1-512-256-8699

UNITED KINGDOM

+1-512-256-8699

Email

vembu-sales@vembu.com
vembu-support@vembu.com

www.vembu.com

Disclaimer

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means,
including photocopying, recording, or other electronic or mechanical methods, without the prior written permission of the
publisher. The information contained in this document is taken from third party sources and is for general information purposes
only. The information is provided by Vembu and while we endeavour to keep the information up to date and correct, we make no
representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or
availability with respect to the document or the information contained on the document for any purpose. Any reliance you place
on such information is therefore strictly at your own risk.
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